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General Questions 
What is Coptic Scholar? 

It is an ebook platform & self-publishing app to read and distribute books, 
magazines and articles in an electronic format.  

Who may use Coptic Scholar? 

Coptic Scholar was designed to read electronic books on your phone at any time. 
Authors and publishers may self-publish and sell their books worldwide.  

How to get Coptic Scholar App? 

You may download this app from App Store and Google Play.  

 

How much does it cost? 

This app is free. All free books are available for all readers. Books for sale require 
purchase to be able to read. The author or publishers are the one who put the 
price of their own books.   

Who is the developer of this App and program? 

This app is developed by Holy Sophia University, the Coptic Orthodox University 
located in the U.S.A. Its President is His Holiness Pope Tawadros II. The Vice-
President is HG Bishop David of the Coptic Orthodox Diocese of New York & New 
England. Its administration dean is Fr. Abraham Azmy. The app is continuously 
maintained by one of the companies specialized in ebook programming.   

How does this app protect the copyright of the published material? 

Every book or material published on Coptic Scholar is given an international 
number called CSBN (Coptic Scholar Book Number) designed exclusively for Coptic 
Scholar program. For security reasons, any copyright purposes.  

How does this app protect the privacy of the users? 

Any information or transaction associated with any book sale is coded and is not 
saved in any form after completing the transaction.  

As an author or publisher, how much royalties do you get from Coptic 
Scholar? 

After paying all appropriate fees to Apple, Google, and the 3% fees of using the 
bank credit card process, you will get 80 percent of the revenue generated by the 
sale of your Book. 
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Do all ebooks have the same features on Coptic Scholar app?  
No. There are two kinds of ebooks format. The first one has a fixed format and is 
derived from pdf files. Every page has a fixed format of text and photos if 
available. There is no text flow or capability to increase the size of the font. You 
can only zoom in to better read the book. In this case, you need to move the page 
around to read it. This kind of books is used in books with graphics or pictures to 
maintain their format. The other kind uses text-flow capability to enlarge or 
reduce the font. It has many features such as using highlight in the book or 
underlines. You may write your own notes, bookmarks, etc.  
Coptic Scholar uses both kinds of ebooks. It is up to the author or publisher to 
choose which format that could be used for each book.  
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A page from the book of “Agpeya in Pictures”, that was produced in a fixed 
format from a pdf file. 
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Understanding Coptic Scholar App 
 

Download Coptic Scholar app from App Store or Google Play 
 

 
 

You need to create an account to use this app and service 
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Once you create your account, you will be able to use all features of the app and 
service 

 

 
 
 
 
 
 
 
 

Your Name appears here 
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You can go to any category of (Books, Magazines, Research, Articles) to open 
their own sub-categories 

 
 

 
 
 
 
 
 
 

Your Name appears here 
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For example, when you open the Category of Books, you will see all  
Sub-Categories arranged alphabetically 
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When you open a Sub-Category such as “Faith”, you will see all books there.  
You will notice that every book has its own CSBN number for copyright purposes.  
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If you want to open the book of “The Coptic Orthodox Church”, as being one of 
the text-flow books, just click on its name, then READ.  
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You can see all features as below 
 
 
 
 

 
 

 
 
 
 

Change font size. 

Night mode 

Reading Features Bookmark Search 
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You may change the font size by sliding the bar  
 

 
 
 
 
 
 

Change font size. 

Night mode 

Night mode 
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The font size is increased 
 

 
 
 
 
 
 
 
 
 



13 
 

The night mode 
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Searching for the word “Coptic”. 
 

 
 

When you click on any result, it will take you to that page. 
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Reading Features 
 

The reader may customize any of these features. He may use highlights, 
underlines, Bookmarks, or write own notes.  

When you choose any text, you may add highlights or underline 
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You may do the same with any sentence 
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You may also find the definition of any word by using “Define” 
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The word “Coptic” is defined 
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You may open the Reading Features from here 
 

 
 

You will find 3 options: Contents, Highlights, and Bookmarks. 
 

 
 

When you open the Contents, you can choose any chapter to go to 
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When you click on Highlights, you can see all your highlights. When you click on 
any highlight, it will take you there. 
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When you slide any highlight to the left, you will have 2 choices, either you delete 
the highlight, or you choose to write your own notes 
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On clicking on Delete, the highlight will be deleted. On clicking on Notes, you can 
write your own notes. Do not forget to save your note.  
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After saving, you will see your own notes underneath the highlighted sentence 
(the yellow one here). 
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If you would like to add Bookmarks, you can do so by clicking on the Bookmark 
sign.  

 

 
 

This will open a window for Bookmarks 
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If you go to the Bookmarks tab, you will find all your bookmarks. From there, you 
can go to any of them.  

 

 
 

If you move it to the left side, you can delete it.  
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Coptic Scholar will remind you all the time to continue your reading from where 
you stopped.  
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Every time you click on “Like” of any book, it will be added to your library.  
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You can find your Library, by going to setting, then clicking on the Red Heart to 
see all books you added to your digital library. 
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For example, this is your digital library: 
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If you want to see all authors on Coptic Scholar, you need to click on the  
middle tab of the app, then choose See All.  
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This will open all authors’ page.  
 

 
 
 
 
 
 
 
 
 
 

HH Pope Tawadros II                     HH Pope Shenouda III 

  Fr. Tadros Malaty                              Dr. Adel Halim 

Fr. Manassa Youhanna                     Fr. Bishoy Kamel 
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For Authors & Publishers 
How can you publish and sell your books on Coptic Scholar? 

 
Any user of Coptic Scholar can apply to get a new account on Coptic Scholar server 
to publish and sell their own books.   
You need to be the legal owner of your material that has no violations of any 
copyright laws. Every time you publish a new book, you confirm that you are the 
legal owner of this book. If it appears that you are not the owner of your published 
book, your account will be deleted, and you will carry legal consequences. Please 
review all terms and conditions at the end of this manual.  
How to get an account of the publishing server of Coptic Scholar? 
Go to Coptic Scholar Setting, then click on “Wants to become an author?” at the 
bottom of the setting tab. 
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This will open a new window. You need to fill all information and upload your 
photo. Coptic Scholar will communicate with you regarding this matter.  

 

  
 

When you are accepted to be an author or publisher, you will be given an account 
on Coptic Scholar server for self-publishing books on: 

 
https://author.copticscholar.com/ 

 
 
 

https://author.copticscholar.com/
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Steps you need to take as an author or publisher: 
- Prepare your book on Microsoft Word. Use Word to add headers 1 & 2 

level. 
- Prepare the book cover. 
- Determine if the book will be in fixed format of Pdf or ePub format with 

text flow.  
- - Prepare the first 15 to 20 pages as a free sample for all readers. 
- If your book is a Pdf, you do not need anything else, just you need to 

upload it and put its price. 
- If your book is intended to have text-flow, you need to download Calibre 

program to convert your word document to ePub file that will be uploaded. 
This is an easy step, and it can be done in a few minutes.  

- This is the official site to download “Calibre”. This is a free program that 
works on windows as well as on apple.  

 
https://calibre-ebook.com/download 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://calibre-ebook.com/download
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Calibre 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Open Calibre, then apload your book in word document on (1) Add Books 
- Your book will appear with a generic cover on (4). 
- Click on (2) Edit metadata to add the author and the cover.  
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(2) Edit metadata 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
- Write the book title in (1) 
- Write the author in (2) 
- Put the cover in (3) 
- Click on OK (4) 
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(3) Convert books 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Now, click on (3) Convert books. This will open a new window. 
- Be sure that (A) Metadata, (1), (2), (3), and (4) are the same as you did 

them before.  
- Then go to (B) Look and feel. 
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(B) Look and feel 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Open (B) Look & feel. 
- Go to (1) Text justification 
- Then,  
- Choose (1) Justify text, if you want.  
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(C) Table of Contents 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Just write down h1 in (1), h2 in (2), h3 in (3). 
- Then click on (4) OK. 
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Converting Word File to ePub 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- After clicking on OK to convert the file, the new (1) ePub file will appear. 
- Open the folder (2) to take the file and to upload it on Coptic Scholar.  
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Uploading ePub files on the server 
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(1) Choose a category for your material (Books, Magazines, Research, Articles). 
For your new book, you choose Books. 

(2) Choose the sub-categories for your book. 
(3) Your name as an author will appear here. 
(4) Write your book title. 
(5) The international CSBN number is assigned automatically.  
(6) Set your book price. 
(7) Write a brief description about your book.  
(8) Choose your book COVER. 
(9) Choose file source of your book sample (choose local).  
(10) Upload the sample file (15-20 pages including the cover). 
(11) Choose file source of your book (choose local). 
(12) Upload the ePub file of your book. 
(13) Save your book to appear immediately on Coptic Scholar bookshelves.  
(14) It will show you all purchase history of your book. 
(15) It will show all transaction history. 
(16) This is to withdraw from your book revenue. 
(17) This is to convert the same window into Arabic.   

 
 

Congratulations for publishing your new book 
If you have any questions, please email us at: 

admin@holysophia.email 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:admin@holysophia.email
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Terms and Conditions 
 

Coptic Scholar is a self-publishing and ebook distribution platform.   

This Agreement provides the terms and conditions of your participation in the Coptic Scholar (“CS”) self-

publication and distribution App ("App") as well as the Coptic Scholar website (“Website”) at 

http://copticscholar.com/ and your distribution of digital content through the App. 

This agreement (the "Agreement") is a binding agreement between the individual or the entity 

identified in your Coptic Scholar account as (“You”, “Author” or “Publisher”) and (“CS”). 

The following terms and conditions govern all use of the Coptic Scholar App and Website.  

Terms of Service 

1 Agreement Acceptance. Acceptance of the Agreement. Before accessing or using the Website or App, 

please read this Agreement carefully. You agree to be governed by the terms and conditions of this 

agreement by accessing or using any element of the Website or App. You may not access the Website, 

App, or use any services if you do not agree to all of the terms and conditions of this agreement. If the 

Publisher is a legal entity, the individual accepting this Agreement on behalf of the Publisher represents 

and warrants that he or she is allowed to enter this Agreement as Publisher's authorized representative 

and to bind Publisher to its provisions. 

2 Amendment to the Agreement. Because the App will evolve over time, the terms of this Agreement 

will need to evolve as well. We reserve the right, in our sole discretion, to amend the terms of this 

Agreement at any time. We'll let you know about the modifications by replacing the old terms with new 

ones at http://copticscholar.com/  

3 Term and Termination. The duration of this Agreement shall begin when you accept it and will end 

when either we or you terminate it. At any moment, we have the right to terminate this Agreement and 

your access to your CS account. When your account is terminated, we will notify you. As an author or 

publisher, you have the right to terminate at any time by deleting all your digital materials and giving us 

notice of termination. 

Your Coptic Scholar Account 

If you create a profile on the Website or App, you are solely responsible for the security of your account, 

profile, and all publications related to it, as well as all activities that occur under your profile. You must 

not describe or assign keywords to your profile or publications in a misleading or unlawful manner, 

including in a manner intended to profit from the name or reputation of others, and the CS reserves the 

right to change or remove any description or keyword that it deems inappropriate or unlawful, or 

otherwise likely to expose the CS to liability. Any unlawful use of your profile or articles must be 

reported promptly to us. You promise to alert us promptly if your username, password, or account is 

used without your permission. 

Responsibility of Contributors. 

If you create a profile or publication, comment on a profile or publication, post material to the Website 

or App, post links on the Website or App, or otherwise make (or allow any third party to make) material 
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available through the Website or App (any such material, "Content," "Profile," or "Publication"), you are 

solely responsible for the content of that Content and any harm resulting from it. By making Content 

available, you represent and warrant that:  

• the downloading, copying, and use of the Content will not infringe on any third party's proprietary 

rights, including but not limited to copyright, patent, trademark, or trade secret rights;  

• if your employer owns intellectual property you create, you have either I received permission from 

your employer to post or make available the Content, including but not limited to any software, or (ii) 

you have obtained permission from your employer to post or make available Contents;  

• You have completely complied with any third-party licenses relating to the Content, and you have 

taken all necessary steps to ensure that any needed terms are successfully passed on to end users; 

• the Content does not contain or install any viruses, worms, malware, Trojan horses or other harmful or 

destructive content; 

• the Content is not spam, is not machine- or randomly generated, and does not contain unethical or 

unwanted commercial content intended to drive traffic to third-party sites, boost third-party site search 

engine rankings, or to further unlawful acts (such as phishing) or mislead recipients as to the source of 

the material (such as spoofing); 

• the Content is not pornographic, contains no threats or incites violence, and does not infringe on 

anyone's private or publicity rights; 

• Unwanted electronic messages such as spam links on newsgroups, email lists, and web sites, as well as 

other unsolicited advertising methods, are not being used to promote your profile or publications; 

• Your profile or articles are not named in a way that encourages readers to believe you are a different 

person or organization. For example, your name does not belong to someone else or to a firm other 

than yours; and 

• Whether required by CS or not, you have appropriately categorized and/or characterized the type, 

nature, uses, and impacts of the contents in the case of Content that incorporates computer code. 

Without limiting any of those representations or warranties, CS reserves the right (but not the 

obligation) to I refuse or remove any content that, in CS' reasonable opinion, violates any CS policy or is 

in any way harmful or objectionable, or (ii) terminate or deny access to and use of the Website to any 

individual or entity for any reason, in CS' sole discretion. CS will not be obligated to issue a refund of any 

previously paid sums. 

Book Distribution Rights.  

At the time of submission, you must check that all Book content complies with our App Policies for 

content. If you discover that the content you supplied does not conform, you must remove it from the 

App promptly by unpublishing it or republishing content that does comply. For any reason, including if 

we find that it does not comply with our content criteria, we have the right to remove or amend the 

metadata, product description, information, or photos you provide for your Books. We may also remove 

all or part of the cover image for your Book for any reason, including if it does not meet our content 

criteria. Advertisements or other content that is primarily designed to advertise or promote items or 

services may not be included in any Book. You must make sure that all of the info you give us is up to 

date, complete, and correct. If you realize that any metadata you submitted to us for a Book is incorrect 
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or incomplete, you must send corrected metadata to us as soon as possible via the App's metadata 

submission methods. 

Book Rejection.  

In our sole discretion, we have the right to decide what content we accept and distribute through the 

App. You represent and warrant that any information and documentation you provide to us in response 

to such a request will be current, complete, and accurate. If we request additional information relating 

to your Books, such as information confirming that you have all rights required to permit our 

distribution of the Books, you will promptly provide the information requested. You authorize us to 

make whatever enquiries we deem necessary, directly or through third parties, to verify your rights to 

allow us to distribute the Books and the accuracy of the information or documents you submit to us 

regarding those rights. 

Pricing. 

1 Providing the Price of Your Book. You have the right to determine the price of your book sale. Your 

Royalty is calculated depending on your Book Price. You can change the price of your book at any time. 

2 Conversion of currencies. We may be able to sell your book in a variety of currencies. When we do, we 

may convert the Book Price you provide to other currencies at a rate we establish according to the 

financial market. The converted Book Price may be updated on a regular basis to reflect current 

currency rates. 

Royalties and Payments. 

1 Royalties. After paying all appropriate fees to Apple, Google, and the 3% fees of using the bank credit 

card process, we shall pay you 80 percent of the revenue generated by the sale of your Books 

conditioned that you do not break your responsibilities under this Agreement. 

2 When We Have Paid You. We will pay royalties on book sales 60 days after the end of the calendar 

month in which they occurred. We will provide you with an online report outlining Book sales and 

accompanying Royalties at the time of payment. 

3 Currencies for payment. If you change your payment currency, it will take effect on the first of the next 

calendar month (unless we make an earlier period available). If we pay you in a currency other than the 

Sale Currency, we shall convert the Royalties due from the Sale Currency to the payment currency at a 

rate we determine, which will include all conversion costs and charges. 

4 Payment Disputes. You may not file a lawsuit or other legal action against us in connection with any 

statement unless you do so within six months after the statement's availability. Any such procedure will 

be restricted to determining the amount of money owed to you by us for the accounting periods in 

question, and your only remedy will be to collect those funds without interest. 

5 Offsets, etc. We can withhold royalties and apply them as a credit against future payments, as shown 

below. Our exercise of these rights does not preclude us from exercising other rights, such as 

withholding or offsetting Royalties or exercising other remedies. 

• If we pay you a Royalty on a sale and then give a refund, return, or credit for that sale, we may deduct 

that amount from future Royalties or compel you to remit that amount to us. 
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• If a third party claims that you lacked all necessary rights to make one of your Books available through 

the App, we may withhold all Royalties owed to you until we can determine the validity of the third 

party claim. We will not owe you Royalties for a Book if we determine that you did not have all of those 

rights or that you have otherwise breached your representations and warranties or our Content 

Guidelines with regard to that Book, and we may offset any previous Royalties paid against future 

Royalties or require you to remit them to us. 

• If this Agreement is terminated, we may withhold all Royalties due for a period of three months from 

the date they would otherwise be payable in order to ensure that we are able to offset any refunds or 

other offsets we are entitled to against the Royalties. 

• You forfeit all Royalties not yet paid to you if we terminate this Agreement because you have breached 

your representations and warranties or our Content Guidelines. If you register a new account after 

we've cancelled your old one without our consent, we won't owe you any Royalties on the new one. 

• If we find, in our sole judgment, that deceptive, fraudulent, or illegal activity has occurred with respect 

to your Books, we may withhold payments to you indefinitely and/or ask you to refund any already 

received payments to us. These monies will be used to offset the costs of compensating third parties 

who have been harmed by deceptive, fraudulent, or criminal behavior. 

6 Taxes. CS retains the right to deduct or withhold any and all applicable taxes from payments owing to 

you, and the amounts due, less those deductions or withholdings, will be complete payment and 

settlement to you. 

Responsibility of Website/App Visitors. 

CS has not read, and cannot review, all of the material uploaded to the Website or App, and as a result, 

cannot be held liable for the content, use, or impact of that material. CS does not indicate or imply that 

it endorses the information posted on the Website and App, or that it believes such stuff is accurate, 

helpful, or non-harmful. You are responsible for taking all necessary steps to protect yourself and your 

computer systems from viruses, worms, Trojan horses, and other potentially dangerous or destructive 

content. The Website may include offensive, obscene, or otherwise objectionable information, as well as 

content with technical inaccuracies, typographical errors, or other errors. The Website may also contain 

material that violates third-party privacy or publicity rights, or infringes on their intellectual property 

and other proprietary rights, or that is subject to additional terms and restrictions, stated or unstated, 

for downloading, copying, or use. CS disclaims any liability for any harm incurred as a consequence of 

visitors' use of the Website or App or their downloading of content posted there. 

Content Posted on Other Websites or App. 

We have not examined, and will not be able to evaluate, all of the information available on the websites 

and webpages to which CS links, as well as those that link to CS. CS has no control over non-CS websites 

and webpages, and is not responsible for their content or use. CS does not represent or imply that it 

endorses any non-CS website or webpage by providing a link to it. You are responsible for taking all 

necessary steps to protect yourself and your computer systems from viruses, worms, Trojan horses, and 

other potentially dangerous or destructive content. CS assumes no liability for any injury incurred as a 

result of your usage of non-CS websites and webpages. 

Copyright Infringement and Copyright Directive. 
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CS respects the intellectual property rights of others in the same way that it asks others to respect its 

own. If you suspect that material on or linked to by CS infringes on your copyright, you should contact 

CS using the contact information provided in the Copyright Directive. CS shall react to all such notices by 

deleting the infringing material or disabling all links to the infringing material, as required or 

appropriate. If a visitor's access to and use of the Website is proven to be a repeat infringer of CS or 

others' copyrights or other intellectual property rights, CS will terminate the visitor's access to and use 

of the Website. CS will not be obligated to reimburse any money previously paid to CS in the event of 

such termination. 

Intellectual Property. 

The CS logo, and all other trademarks, service marks, graphics, and logos used in connection with the 

App, or the Website are trademarks or registered trademarks of CS or CS' licensors, and all right, title, 

and interest in and to such property will remain (as between the parties) solely with CS. The CS logo, and 

all other trademarks, service marks, graphics, and logos used in connection with the App, or the Website 

are trademarks or registered trademarks. Other trademarks, service marks, images, and logos used in 

conjunction with the Website could be third-party trademarks. You have no right or permission to 

duplicate or otherwise use any CS or third-party trademarks as a result of your use of the Website. 

Advertisements. 

Unless you have purchased an Ad-free Upgrade or another appropriate services account, CS reserves the 

right to display adverts on your profile and publications. 

Changes. 

CS maintains the right to alter or replace any element of this Agreement at its sole discretion. It is your 

duty to review this Agreement for updates on a regular basis. Following the posting of any changes to 

this Agreement, your continued use of or access to the Website represents acceptance of those 

changes. CS may also offer new services and/or features through the App or Website in the future 

(including, the release of new tools and resources). The terms and conditions of this Agreement will 

apply to any new features and/or services. 

Termination. 

CS has the right to terminate your access to all or any part of the Website or App at any time, for any 

reason, with or without notice, and with or without cause. You may simply stop using the Website and 

App if you want to terminate this Agreement or your CS account (if you have one). All provisions of this 

Agreement that, by their nature, should survive termination, such as ownership clauses, warranty 

disclaimers, indemnification, and limitations of liability, shall survive termination. 

Representations, Warranties and Indemnities.  

You represent and warrant that: (a) You have complete right, power, and authority to enter into and 

fully implement this Agreement, and you will abide by its terms; (b) prior to the supply of any content by 

you or your designee, you will have obtained all permissions necessary for the exercise of the rights 

granted under this Agreement; (c) neither the exercise of the rights granted under this Agreement, nor 

any materials embodied in the content, nor its sale or distribution in accordance with this Agreement, 

will violate or infringe upon any person or entity's intellectual property, proprietary, or other rights, 
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including, without limitation, contractual rights, copyrights, trademarks, common law rights, rights of 

publicity or privacy, or moral rights, or contain defamatory material or violate any libel laws. (d) you will 

verify that all Books sent through the App adhere to our technical delivery criteria; (e) You shall be 

entirely responsible for accounting for and paying any royalties related to the use of the content, as well 

as their proportionate portions, if any, of any money payable under this Agreement, to any co-owners or 

co-administrators of any Book or portion thereof. You agree to indemnify, defend, and hold Coptic 

Scholar, its officers, directors, employees, affiliates, subcontractors, and assigns harmless from and 

against any loss, claim, liability, damage, action or cause of action (including reasonable attorneys' fees) 

arising from any breach of your representations, warranties, or obligations set forth in this Agreement 

to the fullest extent permitted by applicable law. We shall be able to participate in the defense and 

settlement of the claim or action with counsel of our choosing at our own expense. 

Public Domain Works. 

CS is available to people all over the world. As a result, each User of the Website or App must confirm 

that the protection period of author's rights in their place of residence is enough. We provide 

information about the copyright status of each publication on its website to assist you better 

understand if it is available to you. We do our best to ensure the accuracy of this material, but we 

cannot be held liable for any errors. It is your obligation to determine whether or not a certain 

publication is available. Do not download the ebook if you are doubtful. 

Limitation of Liability. 

The App is made available "as is." We will not be liable for any loss of data, profit, cost of cover, or other 

special, incidental, consequential, indirect, exemplary, or reliance damages arising out of or in 

connection with this agreement, or for any equitable remedy of disgorgement or otherwise, however 

caused and regardless of theory of liability. We expressly disclaim all warranties, expressed or implied, 

with respect to all services, software, content, or products provided by or on behalf of us in connection 

with this agreement, including but not limited to implied warranties of merchantability, fitness for a 

particular purpose, and non-infringement. Publisher acknowledges and agrees that CS cannot guarantee 

that books submitted by or on behalf of publisher will be protected from theft or misuse, or that 

customers will follow any content usage rules CS may impose in connection with book use, and that CS 

will have no liability arising from any security system or procedure failure, or any customer's failure to 

follow any content usage rules. We attempt to make our systems and processes error-free and efficient, 

but we cannot guarantee it, and we will not be held liable for system or process failures, disruptions, 

inaccuracies, errors, or delays. 


